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“Every adult citizen in the EU should receive an annual 
integrated pension statement showing the income they can 
anticipate receiving in retirement”.

(Aviva, Mind the Gap Report, 2010).
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Foreword

Recognising that people are not preparing enough for 
their future, Aviva engaged in a pan-European pensions 
debate with its 2010 publication “Mind the Gap”. Our 
ambition was to establish where key partnerships and 
solutions might lie which would make retirement richer 
in every sense and help build a culture of sustainable 
saving across Europe.

The conclusions of this report were clear. 
Ignoring Europe’s €1.9 trillion annual 
‘pension gap’ - the difference between 
the amount people need for an adequate 
standard of living in retirement and the 
amount they are currently saving - is not 
an option. Without action, individuals will 
need to consider reducing their standard of 
living in retirement, retiring later, working 
in retirement or relying on other forms of 
saving.

Changing people’s attitudes to saving and 
helping them to better understand the 
financial choices they need to make is an 
ambition held by Aviva. Whilst most Member 
States offer some form of information on 
State pensions, only three integrate State 
and occupational information in statements1.

We believe providing annual pension 
statements would prompt individuals to take 
action as a result of seeing clearly what they 
stand to receive in retirement. Accordingly, 
our belief is that once a year, every year, 
all adult citizens in the EU should receive a 
user-friendly statement of their projected 

income in retirement. This should include the 
levels of State provision, as well as expected 
entitlements accrued in occupational or 
private pension schemes.

Engaging with a group of key policy-makers 
and influencers in France, Italy, Ireland, 
Spain and Poland for this report has been an 
important first step in testing the concept 
of a consolidated pension statement. While 
support for the concept is clearly evident, 
a number of hurdles are also foreseen and 
some barriers identified which need further 
consideration.

I hope you find this report to be a useful 
contribution to the ongoing debate ahead of 
the publication of the Pensions White Paper 
later this year.

Igal Mayer

CEO, Aviva Europe“Every adult citizen in the EU should receive an annual 
integrated pension statement showing the income they can 
anticipate receiving in retirement”.

(Aviva, Mind the Gap Report, 2010).

1First pillar: mandatory basic pension from the Government, including compulsory occupational schemes; Second Pillar: voluntary 
occupational pension schemes; Third pillar: voluntary private pension plan that an individual purchases
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Introduction

It is for this reason that Aviva’s Mind 
the Gap report in 2010 included a Call 
to Action on pension statements. We 
believe that the issuing of regular 
pension statements to all citizens 
would encourage them to think about 
their retirement strategy, and prompt 
them to take action as a result of 
seeing clearly what they stand to get 
in retirement. 

This Call to Action is simple: once a year, 
every year, all adult citizens in the EU should 
receive a single statement of the income 
they can anticipate receiving in retirement. 
This statement should integrate information 
across each of the pension pillars and 
therefore include levels of State provision 
as well as the entitlements accrued through 
occupational or private pension schemes.

Aviva recognises that this is an ambitious 
goal. It will require national Governments 
to work together with occupational and 
private pension providers. It will also require 
concerted effort and coordination at the 
EU level to combat current complexity. This 
view is shared by the European Parliament. 
In its report to the European Commission’s 
Green Paper Towards Adequate, Sustainable 
and Safe European Pension Systems, the 
European Parliament observes that the first, 
second and third-pillar pension schemes in 
Member States differ significantly from one 
another. It also notes that the EU lacks a 
set of common criteria, definitions and an 
in-depth analysis which would thoroughly 
explain the various pension systems and their 
capacity to meet the needs of citizens2. 

Individual Member States will need to be 
in the driving seat to make changes to the 
information provided to citizens.

The pension savings gap raises significant challenges across Europe. The nature of 
these challenges and the potential solutions will vary depending on the structure of 
existing provision in each country and the prevailing social and cultural conditions. 
There is no single solution. As well as taking measures such as increasing the 
retirement age or incentivising greater private pension saving, there is a need to 
raise people’s awareness that they can choose to save more and act earlier.

2http://www.europarl.europa.eu/sides/getDoc.do?type=REPORT&reference=A7-2011-0025&language=EN
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However, the European Commission can 
have a positive impact by striving for the 
application of basic standards throughout 
the EU. In doing so, the Commission 
would be helping to achieve its own policy 
objectives and creating:

•	 Access to consistent information;

•	 Common terminology and criteria; and

•	 Easier comparability between Member 
State schemes.

We believe that pension statements will 
also be instrumental in informing people’s 
decisions to work beyond the normal 
retirement age. This will be an important 
policy discussion for the Commission and 
Member States in the 2012 year of Active 
Ageing.

We recognise that issuing pension 
statements, which contain State, 
occupational and private pension 
information is a long-term goal. In the 
shorter-term, whilst integrated systems 

are developed, we would like to see 
Governments and private providers 
beginning to work together by sending 
statements at broadly the same point in time 
and in a consistent format so people can 
clearly combine the figures themselves.

The European Commission’s forthcoming 
Pensions White Paper will be vital in 
furthering the debate started in the previous 
Green Paper, and making progress on the 
subject of pension statements. In order 
to anticipate the questions and concerns 
which might be raised by stakeholders 
on the provision of integrated pensions 
statements, Aviva has started a dialogue in 
some of the EU Member States where we 
have a significant presence. This dialogue 
encompassed Western European, Southern 
European and Central & Eastern European 
Member States. This report provides 
feedback from these discussions and we 
hope that it is a helpful input into the 
development of policy by the European 
Commission.
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This analysis has concluded that:

•	 Practices vary considerably throughout 
the EU (e.g. pensions statements are 
issued from the age of 18 in Finland and 
from the age of 55 in Belgium). 

•	 In some European countries it is currently 
possible for individuals to find out how 
much they will be entitled to from the 
State in retirement, but it is not offered 
universally and the information often 
has to be actively requested by each 
individual. 

•	 The service varies from online calculators 
to a personalised statement provided 
after a time delay.

•	 Three elements are crucial:

 i.  Design - presentation and language 
is key to capturing readers’ 
attention; 

 ii.  Transparency - pension statements 
should detail in a simple, easy to 
understand format, the different 
constituent elements used in 
estimating retirement benefits;

 iii.  Online access - online services are 
increasingly an important tool in 
providing more comprehensive, 
personalised and relevant 
information.

These conclusions are important in 
considering the look and feel of integrated 
annual statements.

Current situation with regards to 
information provision

We have looked at current levels of pension statement provision in 35 counties 
around the world, including the 27 EU Member States. In doing so we have 
considered the nature of this provision, and its frequency, and highlighted areas 
where thinking has already taken place in this area, be it on best practice for the 
content of statements or the challenges to delivering such a system. 

3
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Our objective was to explore the challenges 
of introducing annual pension statements 
in Member States through three different 
lenses: 

1.  Customer - reluctance to think about the 
future, perceived complexity of the State 
pension system and low levels of financial 
engagement;

2.  Technical and design - creating annual 
pension statements through complex 
State and private pension systems and 
how customers would connect with the 
information;

3.  Implementation - the European 
Commission, Member States and the 
finance industry working together to 
create a common platform for delivery.

It is clear from the responses that providing 
clear and consistent information to customers 
is a universally held ambition. However, the 
responses also provide some vital information 
as to the types of barriers which would need 
to be resolved in order for Aviva’s Call to 
Action to become a reality. The debate has 
also helped us to understand the nature of 
the discussions which are likely to be had 
over this issue in the coming months, and 
particularly following the publication of the 
Commission’s White Paper on Pensions later 
this year. 

The outcome of these country discussions are 
detailed here: 

Access to pension information 
through annual statements

In line with the responses received by the 
European Commission to its Green Paper 
“Towards Adequate, Sustainable and Safe 
European Pension Systems”, there is consensus 
that better and more tailored information would 
help citizens prepare for retirement. The current 
lack of information is perceived to be a ‘risk 
factor’ which needs to be resolved. 

There was unanimous agreement that 
“the first great reform that should be 
implemented in the Spanish system is the 
informative one” as nowadays, given the 
lack of information, Spaniards live in the 
present without thinking about their future. 
An NGO representative described it as “a 
basic transparency principle”. Other positive 
initiatives to be taken from both the public 
and private spheres include: increasing the 
information levels, implementing more 
tax support policies and launching more 
campaigns from insurance companies.

In the next decade the new reforms to the 
State system in Italy will lead to a progressive 
reduction of basic pensions compared to 
final salary. However, people do not have 
sufficient knowledge of this issue, making 
the current lack of information the biggest 
risk, “it is fundamental to spread a more 
accurate knowledge of our pension system”. 
Citizens would have a better knowledge 

Observations from Member States

In order to try to pre-empt the EU level debate regarding the workability of 
integrated pension statements, Aviva wanted to draw on its strong geographical 
footprint across Europe to discuss these issues at national level. To do so, we 
approached relevant political and media opinion leaders, policy makers and 
customer representatives in Italy, Spain, France, Poland and Ireland to address 
the following question: “What role does more transparent and personalised 
information, for example annual pensions statements, have on customer 
behaviour”? We also spoke to industry colleagues to find out the appetite that 
they have in moving this debate forward.
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and responsibility towards these issues by 
knowing the real risks of an uncertain future 
and the opportunities ahead to address it. 

Introducing a “right to information for 
the insured” dates back to the turn of 
the century when the French government 
wanted to clarify the system in order for 
younger generations to regain confidence 
and make well-informed decisions. 
Informative, accurate information was 
becoming a key element of pension schemes 
monitoring.

Other ways to encourage people 
to take action

Member States have taken steps to 
encourage people to save for the longer-
term. In some instances, the introduction of 
legislation has enabled this to happen, for 
example in France, where new legislation 
has brought in improved online information 
services. 

Two additions to the Law on Pension 
Reform were proposed: detailed information 
included in pay slips (“people don’t know 
where their contributions go to”) and giving 
regular information and income projections 
to contributors from age 50 onwards - 
before this age there is not felt to be enough 
information to make reliable projections.

A poor system makes it difficult to incentivise 
Italian families to save, with even lower 
saving rates for young people and the 
underprivileged. A good solution would be 
the introduction of corrective measures to 
make people more aware of the pension 
gap. Some examples mentioned were: (1) 
employer contribution transferability, (2) the 
possibility to invest in separate funds and (3) 
further tax incentives.

New legislation in France in 2010 
strengthened the right to information 
on pensions. From 2012, new services 
will be set up to address concerns about 
the benefits of a pay-as-you-go pension 
system, with young generations a specific 
focus. Since the beginning of 2011, various 
websites have merged into a unique portal. 
More than 2.5m people have visited these 
portals and 7.5m visited the website  
www.lassuranceretraite.fr, including 2.42 
million who consulted their career statement. 
94% were satisfied with the services offered.

Online services will be further improved in 
2012 to provide an electronic individual 
situation statement (RIS-E) - precise 
information and personalised forecasts and 
simulations. Another innovation next year – 
unique to France – is that 45 year olds will 
be entitled to a personal interview with an 
advisor of his/her fund regarding the impact 
of his personal and professional choices on 
his pension level. 

Integrated statements 

There is overall support for a consolidated 
pension statement. Whilst complex to 
achieve, it would let citizens see that 
pension provision may involve individuals, 
Government and employers all acting 
together. This thought ties in with those 
expressed earlier that people need to be 
made more aware so they can take greater 
responsibility for their future retirement 
income.

Poland is relatively advanced in annual 
pension statements, a positive effect of the 
1999 Pensions Reform and the development 
of the financial sector. The Polish State 
Social Security Agency (ZUS) provides 
everyone covered by social security with 
an annual pension statement, sent by post 
and including three tiers of information 
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(contribution level and two forecasts) on the 
first pillar, a state-run obligatory pay-as-you-
go scheme with defined contribution.

ZUS also offers a pensions calculator on 
its website to calculate the first-pillar 
pension and it plans to offer online access 
to individual accounts from 2012. Pension 
providers in the second pillar (mandatory 
and funded) provide members with annual 
statements including detailed information of 
pension contributions paid during the last 12 
months and total capital accumulated in the 
individual account. 

Financial institutions offering voluntary 
third-pillar retirement savings products 
usually provide their customers with annual 
information on payments and capital 
accumulated. 

Pension forecasts are seen as a key value of 
ZUS statements due to low awareness in the 
Polish society of how contributions translate 
into future pensions. Both ZUS and pension 
fund statements could be improved to be 
more engaging and understandable.

All stakeholders expressed support for 
the concept of a consolidated pension 
statement, though some were more reserved 
than others. At State agency level, Ireland’s 
Pensions Board acknowledged that such 
statements ‘would be of value’. Support also 
came from the financial industry highlighting 
that the provision of such information 
would awaken customers. It was noted that 
a consolidated statement, while complex 
to achieve, would let customers see that 
pension provision involves individuals, 
Government and employers all acting  
in unison. 

Perceived problems of providing 
integrated statements

It is clear that although there are aspirations 
to have one integrated statement, there 
are various problems which people expect 
to encounter along the way, including 
legislative and operational changes at 
Member State level; concerns regarding data 
quality, access, sharing and data protection; 
cost and administrative burdens. Lack of 
political will was mentioned as a concern in 
Spain. An Irish respondent recommended 
the establishment of a co-ordinating body at 
Government level to take ownership of the 
agenda. 

It would be advisable to integrate ZUS 
and pension fund statements to provide 
citizens with the forecast of the combined 
future pension from both pillars of the 
mandatory system. However this would 
require legislative and operational changes 
- in particular pension providers would 
have to provide ZUS with data on capital 
accumulated in individual accounts within 
the second pillar.

A number of stakeholders highlighted 
the need for a co-ordinating body at 
Government level to take ownership of 
the agenda. Aside from the cost and 
administrative burdens foreseen by all 
stakeholders, the key barriers related to 
data quality, access and data protection 
issues. The issue of cost distribution surfaced 
repeatedly and would need detailed analysis 
in order to prove the business case. 

Given the number of private pensions that 
customers will have acquired as a result of 
participating in multiple employer schemes 
in their career, a State pension and the 
complexity of both DB and DC schemes, 
there were concerns about the accuracy 
of the consolidated information. That said 
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everyone believed that provision of some 
information on the amount saved and 
the pension gap exposed would lead to 
behaviour improvements among customers.

It should also be noted that most insurers’ 
current information systems would also face 
challenges in collating cross-product savings 
information relating solely to their own 
customers’ holdings. Clearly, the addition 
of external product information further 
compounds that problem. 

The income tax period could be a good 
opportunity to issue pension statements, 
given the “special citizen sensibility” about 
the economic situation at this moment. The 
suggestion was to include information about 
the three pillars and the tax savings impact 
of each one, although the lack of political 
will to solve this, rather than any technical 
issues, was identified as the biggest problem. 

It would be necessary to redesign the 
pension landscape in a country where there 
are 39 basic and complementary schemes.

Setting of standards at EU 
level and role of the European 
Commission

There was general support for consistency of 
measures used in a statement – for example 
that all statements should provide an 
individual pension forecast and they should 
refer to changing demographics, rather than 
strict standardisation of the presentation and 
format. There were mixed views whether 
the Commission should propose legislation 
in this area or whether it should encourage 
national governments to take action.

On the EU level, it seems most reasonable 
to set minimum requirements for 
pension statements provision, although 
implementation would have to reflect 
Member State legislation. Three standards 
were proposed: (1) statements should 
be provided proactively, (2) they should 
include an individual pension forecast and 
(3) statements should reflect changing 
demographics.

“The issue of pension legislation is, at its 
core, a national Government issue”. While 
responsibility for retirement provision falls 
to many stakeholders, all participants 
highlighted the importance of starting small 
and working first with national governments 
to achieve consensus on the concept prior 
to piloting on a small level. European 
Commission ‘encouragement’ of national 
Government action would be welcomed, 
though it was apparent that this should 
amount to guidance rather than legislation. 

Standard statement format and presentation 
received only limited support given the 
complexities involved and the diverse cultural 
issues in pension provision. All participants 
believed that agreement on the information 
presented in a statement is more important 
than standard formatting. 

Currently all insured persons over the age 
of 26 receive an annual statement including 
information relevant to the current state of 
their notional and financial account, and 
further actions are planned for 2012. There 
could be a role for the European Commission 
to facilitate contact across Member States to 
share best practice. 
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Role for industry 

A political figure encouraged Aviva to 
develop more reports on the topic to let 
active social agents know the real situation 
and find solutions - “The role of companies 
like Aviva is covering the information gap”. 
This theme was echoed by a bancassurance 
partner, “Private companies should have a 
proactive role giving periodical information 
about contributions and rights, promoting 
campaigns from the very beginning of the 
work life and interacting with the legislator.”

“More educational campaigns are needed 
with reference to existing annual pension 
statements, calculators and other available 
tools. Individuals should be encouraged to 

calculate individually the expected income 
and take concrete decisions on career 
planning and additional retirement savings”.

Stakeholders highlighted that the creation 
of a consolidated statement would involve 
multiple agencies working together. Given 
the significant complexities involved, the 
message that industry, customers and State 
agencies need to work together came 
across loud and clear. Similarly, there was 
recognition of a role for Aviva and others 
in the financial industry to help identify the 
most meaningful data for customers - a 
strong theme that emerged was sharing best 
practices even if creating a statement proves 
challenging.

•	 The appetite for legislative changes which 
would be needed to allow private pension 
data on capital accumulated in individual 
accounts in the second pillar to be passed 
to national agencies;

•	 Multiple agencies working together; 

•	 Concerns over access to data and data 
protection issues;

•	 Cost distribution issues;

•	 Concerns around the quality of data 
and the accuracy of the consolidated 
information, particularly when consumers 
have acquired a number of private pensions 
through a number of employer schemes;

•	 The need for operational changes 
including the necessary updating of 
current information systems;

•	 Perceived lack of political will to move this 
debate forward; 

•	 The need to re-design the pension 
landscape particularly where there are 
numerous basic and complementary 
schemes (e.g. in France there are 39 
schemes in place).

The barriers identified above give a good 
indication as to the types of responses the 
European Commission may receive during 
the next consultation phase.

Summary of barriers
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The engagement with this group of policy-makers and influencers is an important 
first step in testing the concept of a consolidated pension statement. It has 
provided some insights and identified some clear issues which need further 
consideration. While support for the concept of consolidated pensions statements 
is clearly evident, a number of hurdles when converting the aspiration into reality 
were also highlighted, including: 
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In Aviva’s view, the barriers identified 

are not insurmountable. We have 

identified four Calls to Action for the EU, 

national governments and the insurance 

industry to help make annual pension 

statements a reality across the EU:

1.  The European Commission should, in its 
forthcoming Pensions White Paper, 
consult on the minimum standards 
that should apply to annual pensions 
statements. For example, in Aviva’s view, 
by 2020, statements should be provided:

•	  Proactively;

•	  Consistently across the EU;

•	  Annually;

•	  Online;

•	  With personalised information;

•	  From the age of 25 upwards;

•	   With projections as at retirement in 
today’s money.

  The Commission should also consult on 
options for Public Private Partnership. 
One of the barriers identified is the 
clear need for multiple stakeholders to 
work closely together and it is clear that 
there is a desire to have industry wide 
engagement on the issue of public/
private partnership to create pension 
statements. This theme of public/private 
partnership was also covered in the report 
of the UK Insurance Industry Working 
Group ‘Vision for the insurance industry 
in 2020’3. The Group recommended 
that “industry and the UK Government 
assess the scope for a greater industry 
role in helping people deal with risks 
such as unemployment, ill-health, and 
the need for a retirement income or 
long-term care. If in principle partnership 
is seen as positive, a more detailed plan 
should be agreed, based on a common 
understanding of the benefit of involving 
industry on a commercial basis”4. 

A debate on the role of public/private 
partnership would also help to determine 
a new balance between adequacy and 
sustainability of pensions.

Recommendations and Calls to 
Action to the European Commission

Changing people’s attitudes to saving and helping them to better understand the 
financial choices they need to make is an ambition held by Aviva, and it should 
be a common objective for governments and the financial industry too. Providing 
annual pension statements would prompt individuals to take action as a result of 
seeing clearly what they stand to receive in retirement.

3http://www.hm-treasury.gov.uk/d/fin_insuranceindustry270709.pdf

4Recommendation 7, page 17 of the Report by the Insurance Industry Working Group: http://www.hm-treasury.gov.uk/d/fin_
insuranceindustry270709.pdf
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2.  The European Commission should share 
best practice between Member 
States, following a detailed analysis of 
pension statement provision across the 
EU. The ability for national governments 
to maintain responsibility for pensions 
statement provision was highlighted 
through our market engagement but 
there was also a clear need for the 
Commission to highlight successful 
schemes in Member States where these 
exist, for example the Orange Envelope 
in Sweden. In parallel, the Commission 
could also help to promote existing 
schemes for example through educational 
campaigns which make a reference to 
existing annual pensions statements, 
calculators and other available tools. 

3.  The European Commission should set up 
a working group to assess with industry 
the most meaningful data for consumers 
and identify the core content of the 
pension statement.

4.  The European Commission should hold 
pilot projects to test the impact of 
pensions statements on decision-
making and savings habits. The 
Commission should in parallel conduct 
an impact assessment of rolling out 
statement provision more widely.

Aviva believes that achieving the right 
balance between standard setting and 
sharing of best practice will be one of main 
challenges for the European Commission 
going forward. Ensuring the right balance 
will mean that the diverse cultural issues 
in pension provision will be appropriately 
recognised.

AVEU_BRO_33074_BRO.indd   11 27/10/11   5:04 PM



Towards Annual Pension Statements Across The EU

Page 12

Two segments were established:

The Pre-Retired Generation - 10 years 
before retirement age with the biggest 
pension gap given the lack of time they 
have to make up the shortfall are...

•	 Experienced, confident and financially 
sophisticated;

•	 Materially satisfied, but insecure and 
pessimistic about the future;

•	 And, especially, they are worried about 
retirement.

The bar is high - half want all or 75% of 
their current earnings in retirement; They 
have realised that their pension is not going 
to fulfil their high expectations of a long and 
comfortable retirement yet 25% are cutting 
the amount of money they save, or have 
stopped saving altogether. As this reality 
looms they are more likely to be planning 
to work beyond the normal retirement age 
to help fund retirement (41% of Pre-Retired 
Generation Group vs. 34% of the population 
as a whole).

The Millennial Generation - aged 18-34 
who can make a difference by starting to 
save early, and who...

•	 Lack financial sophistication;

•	 Have good intentions fuelled by concerns 
about their retirement;

•	 Prioritise short-term pressures rather than 
think about retirement.

Millennials are as likely to claim to be 
confident in handling everyday financial 
affairs as the wider population - 36% 
said they consider themselves to be 
knowledgeable about financial affairs. Yet 
despite this reasonable level of confidence, 
only 23% engage with information on 
personal finances and therefore are more 
likely to be confused by more complex 
financial matters. Indeed, 33% admit that 
they don’t understand pensions.

In summary, many realise they’re financially 
unprepared for retirement. The Pre-Retired 
Generation are anxious to know whether 
they have saved enough for the retirement 
they wish for, and the Millennials must 
be encouraged to increase their interest 
in saving and the choices they need to 
make to plan for their retirement. Access 
to information – such as annual pension 
statements designed in a clear, simple and 
engaging way – is clearly one of the actions 
required to address the challenges faced by 
both these segments.

5

A vision created from customer 
insights

As well as considering the nature of existing statement provision and the best 

practice stemming from this study, Aviva’s recommendations are rooted in customer 

research. In our latest “Mind the Gap research” published in June 20115, Aviva and 

research firm The Futures Company explored the attitudes of 8,000 people across 

France, Italy, Ireland, Spain, Poland, Russia and Turkey to build a better understanding 

of how they think about retirement.

5http://www.aviva.com/media/news/11863/

6

AVEU_BRO_33074_BRO.indd   12 27/10/11   5:04 PM



Towards Annual Pension Statements Across The EU

Page 13

6

In the UK, we’re developing our products 
and services to respond to the automatic 
enrolment for pensions, but built around 
the behavioural habits and communication 
preferences of today’s customers. We’re also 
seeking transparency and choice so that 
people get a good deal by campaigning for 
the UK annuities market to be thrown wide 
open and companies forced to publish their 
rates so people can see where the best deals 
are to get the most for the money they’ve 
saved over their lifetime. 

In Ireland, the business is redesigning the 
Annual Benefit Statement (ABS) for group 
and executive pensions in the bank and 
broker channels. The changes are based on 
the results of customer research6, where:

•	 93% of respondents said they would like 
to have better understanding of how 
their pension was invested;

•	 62% of respondents said they would be 
very likely to access their statement online 
if this facility was available; 

•	 95% of respondents said they wanted 
to know the extra monthly contribution 
needed in order to close their pension 
gap (the difference between the pension 
provision that people retiring between 
2011 and 2051 will need for an adequate 
standard of living in retirement and the 
pension amount they can currently expect 
to receive7).

Based on this research, the Irish business 
will educate customers and empower 
individuals to take control of their pensions 
by showing them their pension gap. It will 
also provide online access to ABS brokers, 
pension trustees and pension members. 
The redesigned pension ABS will provide 
customers with links to a wide range 
of educational information including 
education on pensions and fund fact 
sheets, which provide details of asset splits, 
fund performance figures and investment 
philosophy.

Actions Aviva is already taking

Aviva has been working on making the pensions statement Call to Action a 
reality and why we are also doing other things to help people plan for their 
retirement.

6Survey carried out on 128 of Aviva Ireland’s pensions customers

7Based on the calculations used in Aviva’s Mind the Gap report: http://www.aviva.com/europe-pensions-gap/
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About Aviva
•	 Aviva provides over 53 million customers across the world with 

insurance, savings and investment products.

•	 We are the UK’s largest insurer and one of Europe’s leading providers 
of life and general insurance.

•	 We combine strong life and general insurance businesses under a 
single, strong brand, focused on providing customers with prosperity 
and peace of mind.

*based on gross worldwide premiums at 31 December 2010
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